
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

JULIE DAVENPORT 1 
1 

COMPLAINANT 1 
) 

v. ) CASE NO. 96-333 
) 

KENTUCKY-AMERICAN WATER COMPANY ) 
1 

DEFENDANT ) 

ORDER TO SATISFY OR ANSWER 

Kentucky-American Water Company ("Kentucky-American") is hereby notified that 

it has been named as defendant in a formal complaint filed on July 3, 1996, a copy of which 

is attached hereto. 

Pursuant to 807 KAR 5:OOl , Section 12, Kentucky-American is HEREBY ORDERED 

to satisfy the matters complained of or file a written answer to the complaint within 10 days 

from the date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 19th day o f  J u l y ,  1996. 

PUBLIC SERVICE COMMISSION 

A m T :  n 



COHHONWEALTH OF KENTUCKY 

BEE'ORE "HE PUBLIC SERVICE COMISSION 

In the Matter of: 

W ? O E  7- 
(Your Full Name) 

vs . 

I (Name of Utility) 

C O M P L A I N T  

The complaint of 3di.C h n  9aw0c4 respectfully shows: 
(Your Full Name) I 

RlAA& ea ,!A+. \44 
(Address of utillty) 

(Describe here, attaching barq adaitional shdets 4 i i  if (c) That: 

I 
necessary, the speclflc act, fully L and mcone, clearly, or -5 facts U r q -  o n  

f 

- mcl that are t h e  reason &hf and basis ,w& for the complaldt.) C Q W ~ I ~ I ,  emL ' I  

/ Continued on N e x t  Page 



Formal Complaint 

S 
(Your Name) ( U t i l i t y  Name) 

* . -- 
n 

. .  

.. 

of 

Dated at Kentucky, this IH day 

(Name and address of attorney, if any, 



Lecvescio 
CSR Supervisor 
Kentucky-American Water Company 
2300 Richmond Road 
L+exbgton,KY 40502 

RE: 380-88001040-014 

DearMs. vescio: .:., . . . . . .  : . . .  
... __ -. _._- ...... - . - ......................... 

I& once again fcceived anotice tellingnwthat mywa&xvill b, shut offifpayment of $252.44 
is nbtdredved by 3/29/96. I guess I can’t understand that s h e  the water company can not 
d;iilairi~reasontbatIlly~~bjllwassohighthatIshoUk~justgiveyw~~.~. wc~~havt 
a d  problem with this! 

&mal. She told methe proper pfoeedms to check and see f I  had a leak. 

12/2195 -we called and explained that we did not see anytypc ofleaks at all after checkhg as we 
wem instntcted and would mmecm wme out and checkour meter again. An e m p l o p  ofyours 
cameand checked ourmetcrand saidthat he M d n o t  dctec: any leakand themeter wasnot 
runuingwhm we bad ourwatsrturncd of€ 

7 95 - Someone fiom your office catled and told u- our water usage was higher than 

12/4/95 -we called aplumber and he checked evaythingtha: we checked and could not find a 

. r 

andwh.. used it and why is it my 
thal iswiththewatercompany? 

. _  
. . . . . .  

. \  

. i 

. .  i ._ _:.. . :. : . 
. .  . -. . 

, .I ’. L. *> . . . . . . .  



Our water bill is quite large I think for 3 people anyway at th, 0 present the, but I have gotten use 
to paying it and will continue to do so. Only I'm not going tc pay for an error I f d  that has 
happened on your behal€ 

My personal fiiend is an attomw and says that we do have ri,.-bts and to pay thisbill it would have 
to be proved that we did indeed use the water. 

Please get back with me and make sure you put my account 1 ack on "hold" or what& it is 
called while we are questioning this bill. It is not firir to turn NG water off when the portion that 
we know we used has been paid in 111. 

I can be reached before 1030 am and after 3:30 pm at 224-4 :36. 

! SincereIy, 

. .  . .  - 
. . ... . . . .  . .  . .  

, :I 
~ 

JulieDavenport . --- 

A 

. _. . . . . . . . .- . 

. .  
. .  ? . . .  . . 

. .  . . .  . .  
% ., ,. . 



Ken tucky-A mer ican Water Company i %  
2300 Richmond Road Lexington, Kentucky 40502 (606) 269-2386 Fax (606) 268-6327 

Lee Vescio 
Customer Service Supervisor 

February 7,1996 

Ms. Julie Davenport 
2161 Westmont Court 
Lexington, KY 40513 

Dear Ms. Davenport: 

I’m SOT I wasn’t able to reach you by phone on Wednesday, February 7, concerning your meter 
test results. The meter test form enclosed shows that the meter tested within the Public Service 
Commission’s guidelines for accuracy. 

The meter reading when we billed your account on November 21,1995, was 1257. On January 
29,1996, we removed the meter for testing and the reading was 1279 which indicates a usage of 
12 100 cubic feet in 38 days. If you continue to average this usage over the 9O-day billing period, 
your next bill should average approximately 28 100 cubic feet which is in line with your normal 
average of32 100 cubic feet. 

If you should have any questions concerning the test or your usage, please contact me at 
268-6305. Your next billing is scheduled for approximately February 29. We ask that you have 
the balance of $252.44 paid by this date. 

Customer Sexvice Supervisor 

LVlcjd 

‘Enclosure 
... . .  . .  . .  

S I  .. - _  . .\ 
. . . .  . .  

... . .  7 .:’ . . . . .  i . . . . .  . . . . . . . . . .  
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***** OFFICE USE a L y  ***** *****************~******************************************************************************* k4ETeflTa 3Hop 
;-Twcz -̂ bp-+ Account Nuher : S'W/OYo - 0 1  

6 1  G a f -  fl Service NLsnber : 7S(s 
.'Custcmer Name: - 

Service Address: 
Meter: S i z e a b k e  Nlmber &c &&?3 33 Test Scheduled : Date /-%q-qt Titnelf!& 

Readings Per cent of Required 
CPM Beg i nn i ng *Ending Accuracy Accuracy 

9 
q54) . ' Q b  An--- 90% -- 101% 

I b /  ' 98.5% - 101.5% 
9 .! 5112 I b f .  I 98.5% - 101.5% 

Low Flow: 3 L  

M a x i m  Flow: YD 
Intermediate Flow: wb q?4 

II **********************************************************U** * 

. .~ 

Flow Rate 
% of Capacity 

25% 
50% 

75% 

* 
* 
* 
* 
** 

. . . . . . .  ..: . i. . . . .  t-. . .  -- . .  
. ,. .~ - . . . ,  

:..: Percent 'of 
Accuracy 

__ . . __ .. - 
. : . 

_ .  
l . c ,  : _ .  . 

F a s t  Slow 



I 

. 

f .you have 'any . . 

..., J U N . 2 8 , 1 9 9 6 ,  your 

i'n 

S 

f someone at this address has an ex 
ted by having the water servic 
ce for details about getting a 

n g  illness which would 
kcontinued,please call 

3. lth ,* . certificate that 
a l l o w  time for other arrangements t o  be made. 

. .  
. I .  . ,. . . 

~. . , . _. . 
. ...,I . .  . .  

. .  
. I .  . ,. . . 

. .  



. .  



- . I  " 380880010400L000000000003524400b 
. .  

KENTUCKY - AMERICAN 

2500 RICHMOND ROAD 
\% WATER COMPANY 

- LEXINGTON, K Y  40502 

AMOUNT'. DUE-" 
$352.44 

.\ 
DAVENPORT J U L I E  D 
2161 WESTMONT CT 
LEXINGTON K Y  40513-1221 

f DUE DAT.E > 
-12-29-95 J 

1,1,,111,t,,1,1,t,t1lttllt,,tll,,l,l,tl,l,,,ll,ll~,,~~ll~lttll KY-AMERICAN WATER CO. 
P.O. BOX 75159 
BALTIMORE MD 21275-0159 

1,,1,1,,,11,,1,11,t,l,l,l,ll,,.,,,ll,l,l,l.l,,l,,ltl 
Service address' 
2161 WESll"T h 

PLEASE W E  CHECKS PAYABLE TO 
AND INDICATE ACCOUWT NUMBER ON CHECK 

KAwc F I N A L  REMINDER 
RETURN THIS PORTION WITH PAYMENT. 



Average water usage *or 

. I  

MESSAGES T O  YOU FROM KENTUCKY - AMERICAN 

392.71 
140.27CR 
252.44 

82.04 

42.96 
1.66 
2.49 

.97 
130.12 
252.44 

$382.56 

. 

I f  you have ques t ions  o r  concerns p lease con tac t  our  o f f i c e .  O f f i c e  
Hours 8 : O O  am t o  4:30 p m  M-F Phone 666-268-6300 o r  1-800-678-6301, 
EMERGENCY - 606-269-2395. 

KENTUCKY R I V E R  CLEAN SWEEP - I n t e r e s t e d  i n  h e l p i n g  clear? up t h e  Kentucky 
R ive r?  P l a n  t o  p a r t i c i p a t e  i n  t h e  6 t h  Annual Kentucky R ive r  Clean Sweep on 
Saturday June 1,1996 f rom 9:OO AM - 3:OO PM a t  t h e  C lays  F e r r y  Dock. 
Contact  S y l v i a  Shackei ford o f  t h e  LFUCG a t  258-3400 f o r  more i n fo rma t ion .  

Brochures on t i p s  t o  conserve water a re  a v a i l a b l e  i n  our lobby.  



. .  i . . -  -. 
i 
I .  
1 

I :  

I .  . 

. 

I 

Present -Ac tua l .  :, 

Average water usage foc 

MESSAGES TO YOU FROM KENTUCKY - AMERICAN 

I f  you have questions o r  concerns please contact our o f f i c e .  Of f ice  
Hours 8:OO am t o  4 : 3 0  p m  M-F Phone 666-268-6300 o r  1-800-678-6301, 
EMERGENCY - 606-269-2395. 

Brochures on t i p s  t o  conserve water are  avai lable  i n  our lobby. 



.. '. BILLING PERIOD 
4ug-21 TO Nov-21 C 92 days) 

Next read ing  on/about Feb-21 

I ,  

1 B i l l i n g  da te  11-29-95 

AMOUNT OF LAST BILL 

Payment-Thank You 
P r i o r  balance due 

I nErm INFORMATION . . CURRENT WATER-CHARGES 

. .  
. . Heter n o .  ' 

088220433 
i HETER READING 
: Present-Actu 
! P r i o r  
j . Cubic f e e t  usage .,: KRA 'w i thdrawal  f e e  CL6 

: Gal lon usage 
. .  ranch ise  tax-svc 'CL6 
! o t a l  c u r r e n t  charges 

.OmER. CHARGES 
:.-' LFUCG sewer charge 

122250 ayt, Co tax-svc CL6 

I 

Your p r i o r  balance was 
TOTAL AMOUNT DUE 

$133.53 

$133.53- 
s.00  

$283.53 

$48.36 
$6.07. 
$8.69 
$5.79 

$352.44 
$ . O O  

$352.44 

I '  \ 

KENTUCKY - AMERICAN 3.s- 2300 LEXINGTON, RICHMOND 'KY 40502 ROAD 

- I ,  Serv ice  t o :  DAVENPORT JULIE D 

.. ' . .  

WATER COHPANY .'. - - . 

. .  . .  

. . .  . 

I .  . . .  
, .  

.' 2161 WESTMONT CT 
. -:_ 

. .  

i . .. .A,verage water usage, f o r  , . .  ':- . . L , ' . '  Serv ice  number: 75615 

MESSAGES TO YOU FROM KENTUCKY - AMERICAN 

. 
.-,i ' .  Account number: 380-88001040-01 this p e r i o d  1329' g a l  a ;dw.:... ' . . . 

I f  YOU have ques t i ons  o r  concerns, p lease contac t  our o f f i c e .  O f f i c e  
Hours 8:OO am t o  4:30 pm M-F Phone 606-268-6300 o r  1-800-678-6301, 
EMERGENCY - 606-269-2395. 

B ochures on t i ps  t o  conserve water  a r e  a v a i l a b l e  i n  our  lobby .  3 


